
Betsy and James Gaughan* have lived in their
Lake County home for 51 years. Due to an 
unfortunate turn in Mr. Gaughan’s health, the
couple was forced to take out a second 
mortgage to pay necessary medical bills for the
treatment of his multiple sclerosis. At age 
seventy-one, Mrs. Gaughan spends most of her
days at her husband’s bedside. 

In 2008, the bills became unbearable and the
family faced foreclosure. Mrs. Gaughan was put 
in a difficult position, having to juggle tending 
to her husband in his ailing health and dealing
with a foreclosure. 

The Gaughan Family turned to Legal Aid for help.
Howard Strain, a foreclosure attorney at Legal
Aid, took the Gaughan case. Mr. Strain 
coordinated with Marley Eiger, another Legal Aid 
attorney, and the Fair Housing Resource Center
in Lake County to help the Gaughan Family. 

The bank that had given the Gaughans
their first mortgage refused to negotiate 
a loan modification with the Gaughans, 
citing that doing so would essentially
require issuing a new loan. The bank
argued they were no longer in the 
practice of making residential mort-
gages, and because of this their hands
were tied. As the process continued, 
Mr. Strain and Ms. Eiger discovered 
that the bank did, in fact, continue to
carry residential mortgage products.

With this contradiction exposed, the
Lake County Common Pleas Court 
magistrate ultimately sent the case to
mediation. Before the mediation even com-
menced, the Gaughans’ Legal Aid attorneys
were able to negotiate a loan modification. The
modification waived all costs and fees and 

offered the Gaughans a low, manageable
monthly payment, which has allowed them to
stay in their home and preserve their memories
of 51 years.”  ●

* client named changed to protect confidences
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Legal Aid saves family home and 51 years of memories

Brenda Vera

Update on former Legal Aid client

A group of attorneys from WHP pause for a photo 
at a recent Legal Aid clinic. The event was part
of “Days of Caring” organized by United Way 
of Greater Lorain County. WHP and Legal Aid 
provided free legal advice at a Catholic 
Charities site in downtown Lorain.

Howard Strain, Esq.

Wickens, Herzer, Panza, Cook & Batista makes landmark grant to Legal Aid

A T T O R N E Y S  A T  L A W

The law firm of Wickens,
Herzer, Panza, Cook &
Batista recently announced a
$40,000 grant to Legal Aid.
The grant is the largest ever
designated for Legal Aid’s
work in Lorain County. Rich
Panza, shareholder of WHP
and member of Legal Aid’s
board of directors, is proud 
of his partnership’s support:
“Legal Aid is a most worthy
charity, and we are proud 
to be associated with its deep
history and – with this grant 
– its impressive future.”  ●

Brenda Vera was a speaker at Legal Aid’s
2010 annual event. She told the crowd 
of 1,300 how Legal Aid helped her family
and made an impact on her life. 

Ms. Vera graduated with honors in 2011
from Lincoln West High School. She is now
a freshman in college and hopes to pursue
a career helping people – perhaps in the
legal field.  ●
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